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Before you start 
 
Make sure your phone is able to connect to the Internet and allows software to be installed. If you are unsure how 
to do this, please read the manual that came with your phone or contact the supplier of your mobile phone service. 

 
 
Download and Installation 
 
Please follow the steps below to download and install MobileTalk to your phone. If you have any questions about 
the installation process, please contact support. 
 
 

Step 1: Open Text Message  
 

Step 2: Follow Links  

Open the link 
in the 
“Welcome to 
MobileTalk” 
message to 
take you to the 
download 
page for the 
MobileTalk 
application. 
 

Select and 
open the link 
to begin 
downloading 
the 
MobileTalk 
application.  

 
 

Step 3: Confirm Download 
 

 
 

Step 4: Security Warnings 
 

Click 
‘Download’ to 
begin 
downloading 
the MobileTalk 
software 
application. 
 

Follow the 
onscreen 
instructions to 
install the 
software and 
make sure you 
click 
“Yes” when 
prompted with 
security 
warnings or 
messages on 
application 
permission 
changes. 
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Step 5: Successful Installation Message 

 

 
Step 6: Confirm Application/Phone Permissions 

Once 
MobileTalk is 
the following 
message may 
appear. Click 
on ‘Run’ or 
‘OK’ to run the 
application. 
 

 
 

 

You may be 
prompted 
with a 
message 
requesting 
permission 
to access 
phone logs. 
If this 
message 
appears, 
check the 
“Don’t ask 
again” box 
and click on 
‘Yes’. 

 
 

Step 7: Installation Wizard – Step 1 
 

 
 

Step 8: Installation Wizard – Step 2 

 

The 
MobileTalk 
Installation 
Wizard will 
now open and 
set application 
permissions 
on your 
Blackberry. 
Click “Next” to 
proceed. 
 
Note: if your 
Blackberry has 
OS version 
v4.0 or v4.1, 
you will not 
see this 
screen. In this 
case, skip to 
step 16 below. 
 

Click “Next” 
to proceed. 
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Step 9: Installation Wizard – View Settings  

 
 
 
 
 

Step 10: Installation Wizard – Application 
Permissions. 

 
Click ‘View’ to 
allow 
MobileTalk 
access to 
change its 
application 
permissions.  

 

Click on the 
Menu button 
to pull up an 
options menu. 
 
Note: Your 
phone may 
show different 
settings, 
depending on 
your operating 
system 
version. 

 
 

Step 11: Installation Wizard – Save Application 
Permissions. 

 

 
 

Step 12: Installation Wizard – Completion 

Click on 
‘Save’ to 
confirm your 
new settings. 

The 
Installation 
Wizard is now 
completed. 
Make sure 
you receive 
the 
‘Completed’ 
status, as 
shown here.  
 
Scroll down 
and click on 
‘Finish’ to exit 
the Wizard. 
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Step 13: Successful Installation Message 

 

 
Step 14: MobileTalk Logo on Main Menu Screen 

 
The 
Successful 
Installation 
message 
may appear 
again. Click 
on “OK” or 
“Run”. 

Once 
installation is 
complete, the 
MobileTalk 
icon will 
appear on 
your main 
menu screen. 
Click it to 
access the 
MobileTalk 
Settings 
menu. 
 
Note: on some 
phones, the 
icon may 
appear under 
‘Applications’ 
or 
‘Downloads. 

 
Step 15: MobileTalk Settings Menu  

 

 
Step 16: First Call  

 

 

This menu 
allows you to 
view & 
change the 
MobileTalk’s 
settings. 
 
If you set the 
Mode to “On”, 
all 
international 
calls will be 
routed via 
MobileTalk. 
Setting it to 
‘Call by Call’ 
will prompt a 
message on 
each 
international 
call, allowing 
you to decide 
whether to 
route it via 
MobileTalk. 

Congratulations
, you are now 
ready to use 
MobileTalk! 
When you 
place a call 
using the 
service, you will 
see a progress 
bar and 
MobileTalk’s 
Access 
Number being 
dialed. For 
questions 
contact 
support. 

 


